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SPRING 2021

The Workforce & Business Development Program (W&B) provides all
services under the Workforce Innovation and Opportunity Act (WIOA),
as well as provides business development services. In addition to
overseeing the WIOA and Special Grant Programs that assist eligible
Pike County Adults and Youth facing serious barriers to employment,
the W&B also offers free income tax preparation and financial literacy
classes. Some of the W&B Services include Career Readiness
Workshops, Computer Classes, Occupational Classroom Training, On-
the-Job Training (OJT), Apprenticeships, and Work Experience. We
are also a partner of OhioMeansJobs (OMJ). The OMJ Career Center
offers free resources for job search, career planning, and resume
development. Services offered to area small businesses (including
start-ups) are the Business Resource Network (BRN), small business
classes and one-on-one technical assistance, job postings, on- and off-
site interviewing, as well as the Small Business Loan Program
(offering small business financing in Jackson, Pike, Ross, Scioto,
Adams, Brown, and Lawrence Counties).



The Workforce & Business

Development Program at

Pike CAC Announces New

Brand for Youth Program

 The Community Action Committee’s Workforce & Business
Development Program is excited to announce our much anticipated
name change to its Youth Program! Formerly known as the Youth
Comprehensive Case Management and Employment Program (CCMEP),
the program has since been renamed SPARK.  The letters of SPARK
comprise the core purpose of the program which promotes Success,
Purpose, Ambition, Responsibility, and Knowledge.  The SPARK
Program is dedicated to helping the Youth of Pike County (ages 14
through 24) explore their current and future education and
employment goals while also working individually with Case Managers
to help eliminate possible barriers. SPARK offers a paid Work
Experience component that is specifically designed to allow
participants the opportunity to gain hands-on job experience in a
variety of fields while receiving ongoing support and guidance. The
Work Experience component not only provides viable job skills and
training, but also allows the participant the opportunity to explore
different types of employment.  In addition to Work Experience, SPARK
is also dedicated to providing Life Skills Training and educational
resources that support participants while entering the world of work. 
 If you would like more information on enrolling in SPARK (participants
must meet eligibility requirements) or would like your business to be
considered as a possible Work Experience Site, please contact the
Workforce & Business Development Program at (740) 289-2371.

The SPARK program has literally saved my babies and I to be honest. I received the services and help we
needed with housing, food, education opportunity, and the support from the Transitions Program with my
recovery.  You are literally my guardian angel!!! Whatever I need you always go out of your way to help me.
You even go as far to check up on me to see how I'm doing and if I need anything. You have given us help,
support and resources that have made our lives today possible. I have an opportunity now that I haven't had
my whole life and that will forever mean the world to me!!! You have seen me at my worst and now you are
helping me grow to be my best, to help other people as well!!! Thank you!                       -Cynthia F

SUCCESS STORY:

Lisa M.Lisa M.

In December, 2019, Lisa M. was enrolled in the SPARK
Youth Program through the Workforce & Business
Development Program at the Community Action Committee
of Pike County. At the time, Lisa was pregnant and
receiving SNAP/Ohio Works First (OWF) benefits and her
main goal was to secure employment and stop receiving
benefits from the state. In May, 2020, Lisa was hired at
Save-A-Lot as a cashier and stocker. 
Combined with her husband’s employment income, they
were over income for OFW; but, Lisa still wanted to find a
job that paid more and offered more hours. Lisa was unsure
of what profession she wanted to do long-term; but, she
knew she wanted it to involve computers and working with
people. She continued participating in activities through the
SPARK Youth Program and was approached by her Case
Manager and a Career Advisor in the Program to complete
an assessment with FuturePlans. 

The FuturePlans assessment breaks down your interests,
strengths, and what will ultimately satisfy you at work. It
takes about 2 hours to complete and provides a custom
report of your results and a list of in-demand careers that
align with those results. Lisa applied to Pearl’s Interactive
Network and was hired as a Call Center Support
Representative in January, 2021. 

Lisa will be working from home utilizing a computer
answering incoming calls from individuals who need
support in seeking non-clinical COVID-19 related
information such as testing locations and scheduling and
other local state service offerings. Lisa enjoys her new job!  

Congratulations, Lisa!
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On February 4, 2021, the SPARK Youth Program through the Workforce
& Business Development Program at the Community Action Committee
of Pike County held a Self-Defense Workshop at the Pike County
Fairgrounds. 

The workshop was taught by Iron City Krav Maga out of Jackson, Ohio. 
 Mike Wolford, a certified Self-Defense instructor, and several of our
Youth participated the workshop which taught basic skills on self-
defense. Initially, Mike led the group through exercises to help them
loosen up and stretch before beginning self-defense tactics.   He showed
examples of self-defense moves and then each of the participants were
paired up to practice with the team members brought to assist. As they
were practicing, Mike observed each pair. 

He demonstrated proper stances and ways to implement the moves and
encouraged the participants through positive re-enforcement. By the
end of the workshop, each participant learned choke defenses, headlock
escapes, vital target strikes, how to defend themselves from being hit in
face, and how to recognize the signs that an attack is getting ready to
take place. Every participant received a certificate from Iron City Krav
Maga for the completion of the class. All the participants reported
enjoying the workshop and learned a lot from Mike and his team. 

SPARK Youth program holds

self-defense workshop in

February

Pike County resident, Darlene M., is a single mother of three
children. Darlene was a part-time nursing assistant who had
dreams of furthering her career through education to help her
and her children obtain a more self-sufficient lifestyle. Darlene
came to the Workforce & Business Development Program at
Community Action Committee with a goal of obtaining a career
change. 
Darlene was found eligible for the Workforce Innovation and
Opportunity Act (WIOA) Adult Program and enrolled in the
Medical Assistant Program at the Pike County Career
Technology Center. After several delays due to COVID-19 and
having to complete online classes, Darlene completed the
Medical Assistant Program. Soon after, she applied for a job
with the Adena Regional Medical Center’s Cardiology
Department and is now working as full-time Medical Assistant. As a result of this workshop, each participant was challenged and

learned the skills to grow in ability and build confidence in themselves. 
 The SPARK Youth Program focuses on the skills that pertain to
everyday situations and how to handle them in a safe way.  The SPARK
Youth Program sets positive examples and teaches self-sufficiency skills
to help the Youth in our community succeed in the future. 

The SPARK Youth Program is also dedicated to providing Life Skills
Training and educational resources that support participants while
entering the world of work. If you would like more information on
enrolling in SPARK (participants must meet eligibility requirements) or
would like your business to be considered as a possible Work
Experience Site, please contact the Workforce & Business Development
Program at (740) 289-2371.
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The WIOA Program 

Has Helped Darlene in

Achieving a New Career

The new position has changed
Darlene and her children’s lives.
Because Darlene is now working
full-time, Monday through Friday,
her weekends are now free to
spend time with her children. The
increase in income has also allowed
Darlene to become more self-
sufficient. She now has the means
to support her family without the
help of public assistance and has
the financial independence and
time for weekend trips with her
family. 

Congratulations, Darlene! 



Eventually, I came outside and turned myself in to law enforcement. I was
taken to jail completely broken. I wanted to die. I was emotionally, mentally,
and spiritually bankrupt. I had absolutely zero hope of a better life. I was in
county jail for 90 days, 60 of those days where spent in solitary confinement.
I began to pray and read the bible every day. God started to restore hope in
my heart and strength to get through the days. 
I knew I didn’t want to go back to my old ways so I asked my probation
officer to help me find a treatment facility so I could get the help I
desperately was seeking. I knew there were addicts who knew how to live with
the disease of addiction without using drugs, and I needed to find them and
learn how they did it. After 90 days in jail, I did 28 days of inpatient
treatment in Columbus and then 7 months in the Waverly Women’s
Transitional (WWT) Program.
While there, I was introduced to Brandi Hawthorne and Genna Scott with
Transitions Program through CAC of Pike County. These ladies continued to
encourage and support me and my dreams. They helped me enroll in the
Program and gave me more hope that life would be okay. 
They not only encouraged me to go after my dream of helping others with
addiction, they also helped me get enrolled in the required classes for my
CDCA and Peer Recovery Support certifications.   I successfully completed
the WWT program in November, 2020. 
It is now March 15, 2021, and I am over 14 months clean and working in a
strong recovery program. Brandi and Genna continue to a part of my sober
support. I am not just a client of the Pike CAC Transitions Program, I was
hired to work as a Peer Recovery Supporter, too.  It is absolutely amazing
how much I have changed my perception of myself and life today.  
With hard work, focus, and determination, as well as being surrounded by
good people, I have hope and faith again and look forward to making a
difference in someone’s life the same way Pike CAC has made a difference in
mine.

Success Story:Success Story:  

Stacy NeaultStacy Neault
When the sun went down on January 5,
2020, I had no idea that my life was about
to be changed forever.  I was living in the
depths of drug addiction surrounded by
filthy clothes, dirty needles, and spoons in
a small upstairs bedroom in Bucyrus, Ohio.  
I had been hiding from everyone who cared
about me for a good year including law
enforcement due to active felony warrants.  
Around 9 pm, there was a loud knock at the
door.  I looked out and noticed the police
department had surrounded the house, and
an officer was yelling my name over a
bullhorn.  

-March 2021 Genna's GemsGenna's Gems

Program UpdatesProgram Updates
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The Transitions Program is in the Community
Action Committee of Pike County’s
Workforce & Business Development

Program. This program launched in March
2019, to assist community members who

have been impacted by substance use
disorders, whether by personal history,

family history, or community influence. The
Transitions team has grown in two years to
include Genna Scott, Case Manager, Stacy

Neault, Peer Recovery Supporter and Brandi
Hawthorne, Case Manager Coordinator.

Launched Work Experience
Program October 2019 with one
worksite. As of April 2021, it now
operates with twelve worksites,
currently employs fifteen
individuals, and helped twelve
clients gain full-time work.

Spring 2020: Launched its
supportive training program to
provide Chromebooks to enrolled
clients to help support Peer
Recovery Supporter and
Chemical Dependency
Counselling Assistant training and
certifications in the State of Ohio.

Enrollment numbers continuously
exceed performance
expectations required by the
State.

“Our focus every day is to meet the client where they
are and always assume they are doing their best with
their present situation. We believe recovery is never
about substances. Recovery is about rebuilding
oneself to the best potential everyday while allowing
others to help in the process. As a team, we are very
excited about what we as the Transitions Program can
offer community members. We believe we are all in
this together.” -Brandi Hawthorne

"When we see a falling star, we
make a wish. Do we judge it for
falling? No! Instead, we hope
for a miracle. Let's try doing

that for humans."



CAC’s Workforce & Business Development

Program attends Western Christmas

Drive-Through

The Community Action Committee of Pike County’s Workforce & Business Development
Program (W&B) attended the Western Local Schools Christmas Drive Through held on
December 22nd from 5:30 - 7:00 pm. in the Western High School back parking lot.
Western Local Schools hosted the event in an effort to make 2020 more “Christmassy”
for students and families in the district, and the goal was to give the kids and community
members an opportunity to experience as much Christmas spirit as possible to help bring
some of the holiday cheer back. 

Several special activities took place during this event. The primary attraction was the
Christmas Boulevard where local businesses, families, and churches lined up to spread
Christmas cheer and handout giveaways. Everyone who came through the drive-through
received hot chocolate, cookies, and candy.  Two program representatives traveled to the
event in the W&B/OhioMeansJobs Pike County van which was purchased earlier in the
year to enhance the services available to clients enrolled in our programs--including
being available for community events. The van is equipped with SmartBus Technology
provided by Kajeet and making it a mobile Wi-Fi hotspot! Mobile Wi-Fi technology is a
tremendous new addition that provides critical Internet access for individuals in areas
that have limited or no access to broadband. 

Adam Bushatz, GRIT Program Career Advisor, and Tara Gilliland, SPARK Youth Case
Manager, handed out 136 goodie bags containing items promoting the W&B programs.
Christmas music played throughout the event and a surprise visit from Santa along with
the opportunity for families to get photos with him. The Christmas Drive-Through gave
families some much needed Christmas cheer and happy memories of 2020. 

Clients that are enrolled in the
GRIT program work closely with a
Career Coach who helps interpret

results, conduct personal
reflection, and develop a career
plan that involves a training and

education plan.
 

The SPARK Program and GRIT
Project are a collaborative
partnership working to help
participants achieve future

success!

"Thanks to GRIT, I've managed to
find my footing--both financially

and as an individual. I finally feel
like I have a plan that I can

accomplish."
-Miranda S.

FOR MORE INFO, PLEASE CONTACT

ADAM BUSHATZ
(740) 289 - 2371   ext. 7268

Career Advisor

AUDREY PATTON
(740) 289 - 2371   ext. 7120

Career Advisor
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In a world full ofIn a world full of
options, where dooptions, where do

I even begin?I even begin?

"Where do I start when it comes to
deciding on a career" is a question most
individuals are faced with at some point in
their lives. It is inevitable to skip this step in
the process of life’s many discoveries and
lessons.

This is why the GRIT Program offers more than
just "service." We are committed to helping our
clients answer this very puzzling and
sometimes even perplexing question. Our GRIT
program is devoted to partnering with our
clients through every step of their decision
making process through Career advising, as
well as other services. Here are some
examples: work experience opportunities,
access to in demand jobs in the area and
tuition assistance are among many services
that assist clients in answering one of life’s
biggest questions.

But there’s more to it…. 

Services alone will not sustain a positive
outcome. It takes a team that is committed to
the success of the individual receiving career
services. In our Grit program, we care about
the whole individual. While we also provide
many wonderful services, we believe here at
Grit that the secret ingredient to helping
answer one of life’s toughest questions is the
genuine care and commitment for the
individual embarking on their career decision.

-Audrey Patton
Career Advisor



In 2020, the FREE Tax

Preparation Program

completed 970 income tax

returns and processed

almost $1.5 million in

refunds for residents in

Pike County and

surrounding counties. The

total savings to those

filers in tax preparation

fees was $182,360 for a TOTAL

benefit to the community of

over $1.6 million.

 

What is the Free Tax Program? 

Tax volunteers offer free income tax preparation via the drop-off program
this year at the main agency in Piketon starting Monday, January 25, 2021. 

The Volunteer Income Tax Assistance (VITA) program provides IRS-
certified volunteers who prepare current tax year and past year returns for
low-and moderate-income taxpayers during the tax filing season through
April 15. This year, the Tax Program will begin taking Drop off taxes at the
main agency site in Piketon on January 25. The VITA program offers free
basic tax filing services and e-filing. Volunteers can inform taxpayers
about tax credits such as the Earned Income Tax Credit and the American
Opportunity Tax Credit. Select volunteers are allowed to provide expanded
tax preparation, such as Schedule A, Schedule B, Schedule C, and Schedule
D.

The Drop-Off Program is available Monday through Thursday from 8:00
a.m. to 4:30 p.m.  For more information, contact us at 740-289-2371.

How long has CAC had the Free Tax Program? 

CAC has been conducting the Free Tax Preparation Program since 2006.  It
added the Low Income Taxpayer Clinic in 2008 which ran through 2014.
The program has changed hands a few times over the years. Workforce &
Business Development has operated the program since 2016.

Where do the Funds for this Program Come from?

Funding is from The Volunteer Income Tax Assistance (VITA) program, as
well as grant funding from State Farm Insurance. Matching funds are
provided by the Ohio Means Jobs Career Center Pike County.

How many staff are needed to run the Free Tax Program?

As many as possible. We hired a Tax Coordinator and 2 part-time Tax
Assistants. We also have between 2 and 3 tax volunteers preparing returns
and still need to pull several staff (at least 3) from other W&B Programs to
help.We completed 970 tax returns for the 2019 tax year in 2020. 

What is the most interesting or unusual fact with the

Free Tax Program? 

We really operate a year-around tax program. Even when the tax season is
over, we can still help you with your past years’ tax returns. We can file
amendments, too. We also complete local and regional tax returns for our
clients. 

TAX PROGRAM
SPOTLIGHT

DID YOU KNOW...?

I would like to say thank you very much for

the tax preparers at the Senior Center in

Waverly. They have been very nice to us.

They are very good at what they do. We have

been doing our taxes here for years. I greatly

appreciate the kindness and knowledge of

what they do. 

Thank you again. 

I will recommend your 

service to all who need it. 

Thank you,

Tisha C
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In the past, the Workforce & Business Development Program at the
Community Action Committee of Pike County hosted their annual
Business Summit event in-person for networking and sharing the focus
topic in discussions and presentations. With each passing year, the
event has grown in success and audience compiled of business owners
and leaders of the Pike County area. 

As 2020 moved closer towards the hopeful potential of 2021, the
small team charged with conducting the Summit came together to
review their options for conducting the event for the challenged
business owners of the community. Feeling compelled to support the
local business owners, the team—Lisa Pfeifer, Erica Jones, and Adam
Days—put their heads together to devise the focus and logistics of a
Summit to provide the support and assistance that owners and leaders
need in this time of need. Erica and Adam contacted the companies in
the area finding that the prominent needs owners and managers were
working tirelessly to overcome were: Recruiting, Retention, and
Financial resources. 

From this information, Lisa, Erica, and Adam created the conversation
guide for the Summit: 

Hiring: The Next Stage of This New Age!
Providing business owners with new perspectives and freshened
information on recruiting and hiring options and resources available,
diving deep into the requirements and benefits of these services. To
make an impact on retention of employees, the conversation was
created around benefits and perks that attract and compete with the
workforce and job market. Finally, to bring a sense of relief to the
financial struggles that these businesses are suffering, the
conversation around financial options and resources was established. 

Based on the feedback provided by the Summit attendees, it was clear
to see that this year’s virtual event was a Success, with one attendee’s
suggestion summing up his appreciation with the comment: “Increase
the frequency of these events!” 

 
THANK YOU to the amazing partners that made this event

impactful and successful!

SUCCESS STORY:

2021 Business Summit
2021 Business Summit

The local Ohio Means Jobs

The local Ohio Means Jobs

program has been so helpful

program has been so helpful

with helping me find a job.

with helping me find a job.

They helped me figure out

They helped me figure out

what I wanted to do.

what I wanted to do.  

-Lisa M.-Lisa M.
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FOLLOW US ON SOCIAL MEDIA:
Facebook  |  TWITTER  |  INSTAGRAM

 
workforcebusinessdevelopment.org

NO-COST RESOURCESNO-COST RESOURCES
AVAILABLE ONE-CLICKAVAILABLE ONE-CLICK

AWAY!AWAY!
LOCAL JOB POSTINGS & SEARCHLOCAL JOB POSTINGS & SEARCH
TRAINING PROGRAMSTRAINING PROGRAMS
BUSINESS INFORMATION & RESOURCESBUSINESS INFORMATION & RESOURCES

ASPIREASPIRE
(740) 289 - 2282(740) 289 - 2282
www.pikectc.org/ablewww.pikectc.org/able

VANTAGE AgingVANTAGE Aging
(740) 353 - 5238(740) 353 - 5238
www.vantageaging.orgwww.vantageaging.org

Ohio Dept of Job & FamilyOhio Dept of Job & Family
ServicesServices
www.jfs.ohio.govwww.jfs.ohio.gov

ODJFS Veteran RepODJFS Veteran Rep
www.jfs.ohio.gov/veteranswww.jfs.ohio.gov/veterans

Pike Co ODJFSPike Co ODJFS
(740) 947 - 2171(740) 947 - 2171
www.pikecojfs.orgwww.pikecojfs.org

Opportunities for OhioansOpportunities for Ohioans
with Disabilitieswith Disabilities
www.ood.ohio.govwww.ood.ohio.gov

Valley View Health CentersValley View Health Centers
www.valleyviewhealth.orgwww.valleyviewhealth.org

MISSION STATEMENT
 

OhioMeansJobs Pike County’s
mission is to empower the

unemployed or underemployed to
achieve self-sufficiency through the
many services offered. Our mission

is to also assist employers in
finding and keeping hard-working,
dependable employees who have

the skills necessary to compete in
the fast-paced world of business.

OhioMeansJobsOhioMeansJobs
PartnersPartners

http://workforcebusinessdevelopment.org/

